Civil Resolution Tribunal

CRT Fee Refunds Policy

Like most courts and tribunals, the Civil Resolution Tribunal (CRT) charges modest fees for services.
Section 62(2)(m) of the Civil Resolution Tribunal Act gives the CRT the authority to make rules, including
rules about when the CRT might issue a refund.

All Fees
The CRT may refund fees paid to the CRT where:

1. The applicant overpaid or was not required to pay the fee. The CRT will refund the difference
between the amount paid and the amount required.

2. The applicant did not pay the full fee required and so the CRT refused to accept their application.

3. There is a fee waiver in place, but the CRT accepted payment in error. Learn about fee waivers for
participants with low income.

Application or Response Fees
These are fees paid to file a CRT claim or to respond to a CRT claim made against you.
The CRT may refund these fees where:

1. The CRT refuses to issue a Dispute Notice because the claim is outside the CRT’s jurisdiction and
the dispute was not referred to a tribunal member for a decision on jurisdiction or any other issue.

2. The applicant withdraws their claim before the CRT issues a Dispute Notice.

3. All the participants in a claim agree to settle the claim before it goes to the tribunal decision
preparation stage.

4. The applicant withdraws their claim before the CRT assigns a tribunal member to make a preliminary
or final decision.

*3 and 4 above do not apply to claims with dispute numbers that begin with VI, AB, and AR
(vehicle accident, accident benefits, and accident responsibility) if a Dispute Notice has been
issued.
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Claims with dispute numbers that begin with VI, AB, and AR
(vehicle accident, accident benefits, and accident responsibility)
are not eligible for the following refunds.

Default Decision Fees

This fee is for a tribunal member to make a default decision about a claim. A default decision is a final
decision made by the CRT if a respondent doesn’t reply to the claim by the deadline.

The CRT tribunal member may direct the CRT refund the fee, if they refuse to issue a default decision and
order because they find the respondent was not served with the Dispute Notice as required by the CRT
Rules or directions.

Consent Resolution Order Fees

If all the participants agree to resolve the claim, a CRT tribunal member can turn the settlement terms into
an enforceable Consent Resolution Order (CRO).

The CRT may refund CRO fees where the tribunal member doesn’t approve the CRO. However, the tribunal
member or case manager may direct that no refund be provided.

Tribunal Decision Fees

This fee is for a tribunal member to make a final decision about a claim. Payment is required before the CRT
begins tribunal decision preparation. Either the applicant or the respondent can pay this fee.

The CRT may refund these fees where the participants agree to a full and final resolution of the dispute, or
the applicant withdraws all claims, before the dispute is assigned to a tribunal member for a final decision.

Fees to Request to Cancel a Default or Non-compliance Decision

If you don’t agree with a CRT default decision or a decision made against you for non-compliance, you can
ask the CRT to cancel it.

The CRT may refund these fees where a CRT procedural error led to the default or non-compliance
decision.

Page 2 of 3

www.civilresolutionbc.ca | 1-844-322-2292 (toll-free in BC) CRT Fee Refunds Policy version 3.0 (June 16, 2025)



CRT Fee Refunds Policy * Civil Resolution Tribunal

Refunds of CRT Fees in Other Circumstances

A Director or the Executive Director may approve a refund in other situations if it's in the interests of justice
and fairness.

A tribunal member assigned to make a decision may direct staff to refund CRT fees.

Payment of Refunds
The CRT will only pay approved refunds to the person or organization that paid the fee:

1. Fees paid by credit card: The refund must be refunded to the same credit card, unless the card or
account are no longer active.

2. Fees paid by cheque: CRT staff must ensure the refund cheque is made payable to the person or
organization that paid the fee.
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